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1. CONTENTS OF THE SERVICE
Irish Planning Law Direct

Welcome to Irish Planning Law Direct, the complete library for the Irish planning professional,
featuring commentary from leading experts, legislation, case law and monthly updates. The
service includes:

Legislation

All the important Irish planning and environmental legislation, consolidated and
annotated.

Case Digest
A summary of the case law, broken down under relevant subject headings.

Divisions
The authoritative narrative, divided into the following subject areas:

Planning Authorities

Development

The need for planning permission

Appeals

Enforcement

Compensation

Environmental protection

Water pollution, air pollution and waste disposal
Building control regulations

A Practical Guide

O 0O O0OO0OO0OO0OO0OO0OO0oOOo

Key Issues in Planning and Environmental Law

By John Gore-Grimes.

Monthly Bulletins
Commentary on the latest news, legislative developments and cases will be provided on
a monthly basis by A&L Goodbody, Solicitors.

All sections are fully searchable and hyperlinked between sections for quick research and
reference.
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2, OPENING THE SERVICE

To access Irish Planning Law Direct, open the LexisNexis homepage www.lexisnexis.ie|land
then left-click the Irish Planning Law Direct link below the Products heading at the bottom-left of
the page.

The Subscriber Login screen will appear. On this screen please enter your Username (usually
your e-mail address) and Password into the appropriate fields - see below.

User name: I

Password: I |Elg on |

l- Rermember myw passwiord

The following screen will be the main Irish Planning Law Direct screen, shown below.

Services TotalSearch User Guides Customer Support
@Lexisf\'exis* Irish Planning Law Direct

home | about this service

IRISH PLANNING LAW DIRECT

O Irish Planning Law and Practice wWelcome to Irish Planning Law Direct, the first online library of Irish

© Legislation planning law, It comprises:

O Case'Digest Irish Planning Law and Practice:

© Divisions
o Legislation: All the important Irish legislation, consolidated and
O Key Issues in Planning annotated.
& Environmental Law s Case Digest: A summary of the case law, broken down under
relevant subject headings
O Irish Planning Law Update « Divisions: The authoritative narrative sections, divided into 10
subject areas, together with the relevant case law and
O Customer Feedback explanatory headnotes,
Key Issues in Planning and Environmental Law:
This important text explores all the key terms in everyday use in
planning and environmental law.,
Monthly Bulletins:
Commentary on the latest news, legislative developments and cases.
LexizMexiz Online Catalogue @ Reed Elsevier (UK) Limited 2003 Siternap Contack Us
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3. UNIQUE FEATURES

31 NAVIGATION BAR

Services TotalSearch User Guides Customer Support

eLexisNexiS“ Irish Planning Law Direct

home | about this service

To return to Irish Planning Law Direct, simply left click the ‘Home’ link at the top-left of the bar
once. Left-click the ‘About this service’ link to view detailed information on the contents of Irish
Planning Law Direct. The usual links to other LexisNexis sites and services are provided at
top-right.

3.2 BOOKS ON SCREEN [BOS]

This guide provides information specific to the Irish Planning Law Direct service. For general
information on books on screen, searching and print management, please refer to the Direct
Services User Manual which can be located on the Online Product Manuals page at
http://www.butterworths.com/userguides/index.htm|

3.3 SITEMAP

Users may also navigate Irish Planning Law Direct by using the sitemap, which displays a
hierarchical view of the service. The sitemap can be accessed by left clicking once the
‘Sitemap’ link at the bottom-right of the navigation bar. The Irish Planning Law Direct sitemap is
shown below. Areas can be accessed by left clicking on the required section.

Irish Planning Law Direct

= About this service

m IRISH PLANMNIMNG LAy AND PRACTICE - Contact Us

I = Legislation
> Case Digest

- = Divisions

 EEY ISSUES TN PLANNING AND ENYIROMMEMTAL La\WY

rIRISH PLAMMIMNG L&V UPDATE

- CUSTOMER FEEDBACK
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4, OTHER INFORMATION

41 EDITORIAL QUERIES

If you have a query about the content of the Irish Planning Law Direct service, you can contact
us by telephone or e-mail. Simply call the LexisNexis editorial office in Dublin on (01) 8728514
with your query. Alternatively, you can e-mail us with any editorial queries or comments by

using the ‘contact us’ links that appear on the home page. We welcome feedback from our
customers about Irish Planning Law Direct so please feel free to contact us.

4.2 TECHNICAL SUPPORT

Telephone support is available during normal working hours (Monday to Friday 9am — 5pm
GMT)

Tel: 0044 845 305 0500
Fax: 0044 1483 257917

To assist the help line in resolving your problems as quickly as possible please have the
following information to hand before calling:

e What Internet browser are you using?

e What product do you subscribe to?

e Do you have a network or standalone PC?

e If you are on a network what type is it? (i.e. Novell, NT etc.)

e  Which version of DOS are you using?

e Which version of Windows are you using?

o What was the sequence of events leading up to your problem?
o

Support for our online services is also available at:

http://www.lexisnexis.co.uk/technicalsupport.htm|

or e-mail: pnline.support@lexisnexis.co.uk|

4.3 CUSTOMER SUPPORT
LexisNexis Direct Help line is available from Monday to Friday 9am — 5pm
Freephone from the Republic of Ireland: 1800 409 402 for the following matters:
= Online contents and help with searching
= |nvoices and subscription queries
= Information on training

= Sales and enquiries
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4.4 TRAINING

Training is available for Irish Planning Law Direct, either by telephone or, for larger groups, a
training session can be arranged.

Tel: 1800 409 402
E-mail: Lraining@lexisnexis.co.uk|
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