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1. THE SERVICE

Personal Injury Online is a complete on-line solution to the information requirements of
practitioners involved in the field of personal injury, including access to a comprehensive
searchable database of quantum materials.

The wide ranging content of this service includes the acclaimed Butterworths Personal Injury
Litigation Service (for an extensive library of personal injury information), a full expert witness
database, accurate Computing Personal Injury Damages calculator software as well as a
weekly journal for the personal injury practitioner.

1.1 Contents Of The Service

Butterworths Personal Injury Litigation Service — covering narratives, questionnaires and
draft letters, pleadings, medical matters and essential information.

Personal Injury Cases — covering All England Law reports, official transcripts, pleadings

and quantum judgments Official transcripts and Case Digests.

Personal Injury Legislation — covering Statutes, Statutory instruments and Practice
directions.

Quantum database - A ground-breaking quantum database contains a wide cross-section of
personal injury cases, and its unique structure ensures that you will easily find, and be able to
compare, the facts of relevant cases

1.2 Expert Witness

The UK Register of Expert Witnesses is the premier source of vetted expert witnesses in the
UK. The 11" edition lists almost 3,000 expert witnesses.

The Web Register is the on-line version, which allows you to search for expert withesses
based on their area of expertise.

All that is needed is to specify what expertise you are looking for, optionally limit the
geographical area to search and click on the search button.

Search for experts with Limit the search to regian(s]:
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The result will be a page with a number of expert witnesses listed. Simply click on one of the
names to see their entry.
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1.3 Damages Calculator

Computing Personal Injury Damages provides an invaluable service for carrying out the many
calculations personal injury practitioners are required to do in order to compute damages in
personal injury cases.

First time users may download a fully functional demonstration version of CPID which will cease
to function one month from installation. Note that you can access instructions on how to use each
calculator by clicking your cursor into one of the calculator fields and pressing the F1 button on
your keyboard. Alternatively, simply open the help file by selecting Index from the Help menu.

Purchasers of the full product may also download it from this site. Ring +44 (0) 845 608 1188
to place your order.

The current version (available for download) is version 2.9 (July 2003 CD).
Click on the icon to download Computing Personal Injury Damages.

1.4 Pl Journal

A weeky on-line journal for the personal injury practitioner.

Essentially topical, articles are written by practitioners and provide informed commentary on
recent events and the impact thes e events may have on a user’s practice.

Current articles are listed, clickon an article to view and cliclon th e archive button to view
archived articles from 1999.

June 2000 Version 1 -Section 1




2. OPENING P | ONLINE

From the Butterworths Home page click onto Pl Online and enter your password in the ‘log
on’ screen.

There are several different services including:

« damages calculator — to help compute damages in
personal injury cases

* expert withess — a searchable database to enable
expert witnesses to be found in the area required

e Pljournal — a weekly on line journal

 Quantum database — which enables the
comparisons of relevant cases.

damages calculator |

witnesses _,m_,,

Point the cursor highlighting the required heading, wait
until it changes to a hand, and click once with the mouse
button.
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3. UNIQUE FEATURES IN Pl ONLINE

3.1 Quantum Database

Access the default search dialog box by clicking on Quantum Database in the Pl Online
opening screen and then click on the ‘Search’ icon.

guantum database

about
contributors
what's new

search

3.1.1Searching The Quantum Database

Search is used to build a search; fields are optional, and as many (or as few) may be
completed as required. Drop down menus are offered, to make inputting information as quick
and easy as possible. Search results may be printed or saved to a PC.

There are other features such as:

e automatic updating of ‘damages’ to today’s value
» explanations of medical terms and abbreviations

Gender | -]
Case Nama |
Court | | Age at Injury =l
Judge | Age at Trial | -]
Date of Day | Month [ Year | |
Trial or Settlement [ = #l & Total Damages _
| 3l « Onginal Award
* Today's Value

Classification mpeirrnents Disahites | Hendicaps | Genersl Damages  SpacielDemages |

Additional Search Test ;
[ | PesetSearch I Start Searching |

Each of the boxes marked Classification, Impairments, Disabilities, Handicaps, and
Special Damages has a new screen activated by clicking on the box.

» Make the choice(s) required and click on the ‘Add choices’ icon.

« The Quantum database ‘Search’ dialog box reappears and the selection is noted by
green typing (some selected) underneath the appropriate heading.

e To deselect click on the button required and this time choose ‘Cancel changes'.

Add any other information in the scrollable box ‘additional search text’, and when the
‘search guide’ is complete click on the ‘Start searching...’ button.
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Drop down boxes are available where there is a down arrow (Age at injury, Age at trial,
etc.)

Click on the radio button you prefer for the amount of damages either the ‘Original
award’ or the value of the award calculated in ‘Today's value'.

The ‘reset search’ button will clear all the search criteria ready to begin again.
The search results will now be displayed.

3.1.2 Quantum Database Results List

The result list for this search is different than the others. It is shown as a list with the
following headings:

Search Resulis
Case A Gender Origimal Dumages ot Classification ARe ot
......... bt “‘a_rd t“d! ll val“ﬁ —I DL T NI !! i !!:

Click on the case to view using the case title.

The results list are displayed alphabetically by case, but it is possible to click on the
headings to sort the information in an alphabetical or numerical order. (Alphabetical for
Case and Classification and numerical for Original award, Damages at today's value and
age at injury.)

To go back to the list click on the results list icon.

Tips
Search using the age at trial. The age range at the time of trial is the criteria on which
the search is made, but the results are listed under the headings shown above.

3.2 Stop Press

The Stop press information can be accessed from within the full text database.

The text within the Stop Press can be printed out.

The Stop Press can be accessed from within the full text database in one of two ways:

- From the Stop Press button located on the toolbar

- From 'Stop Press' which appears next to the 'previous item' at the top of the text view
screen . This icon only appears if there is Stop Press information relating to the
enactment in question.

The Stop Press contains information as to any outstanding amendments or commencements

which relate to the full text enactment being viewed.

& hetp #Fraknben g baterwotha co ubd whbe FHE Thos i opfhenrhk-H6FF . MEE

#hos stop press

Aecess bo Justice Sct 1999 (1899 e 22)

The Access bo Jushce Act 1999 (1830 ¢ 23] has bean recantly
armanded Of offierwiso affeciad by the Snactrsmts Bsted in th
colurnn of the table below, Thase effects may mot feve Deen
incorporated into the test o annctations of e 1990 Ad, as yet

if the affecting enadtment is available on this serdce, you may visw
s anacrant By using e Fypadhnk froo this pads. 1L S Rob vl
avanlable you mey wish o call the L enasMeoas Halpling on 0500

QAT TTT and they wal reder you bo someone who can offer
assastance. ARermalwaly You midy email us with amy edilonal queny
abwout this Service at WA Ld g FA L i A
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4., SEARCH EXAMPLES

4.1 General Search Template

Go to the general search template, type in "Civil Procedure Rules" and click on all databases.
The results list shows 144 hits, broken down into:

Butterworths Personal Injury Litigation Service - 84 hits

Personal Injury Cases - 8 hits

Personal Injury Legislation - 52 hits

Click once on the section required expanding the results list within that section. Click again
on the required heading.

To return to the results list click once on the result list icon.

4.2 Quantum Database

Go to the quantum database search template, Additional Search Text box, and type in "post
traumatic stress".

124 hits are displayed. To reduce the number of hits modify the search. Go back to search
template (click on the 'back’ button on the browser toolbar) and add in the year, 1999. You
now get 23 hits (i.e. 23 cases from 1999 that involved post traumatic stress).

Note that this number will increase as more 1999 cases are added in - it is not a static
database
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5. OTHER INFORMATION

5.1 Editorial

If you have a query about the content of P | Online you can contact us by telephone or e-mail.
Simply call the Butterworths Direct help line on (0845) 3050500 and they will connect you to
the appropriate person to deal with your query. Alternatively, you can e-mail us with any
editorial queries or comments by using the 'contact us' links that appear on the home page.
We welcome feedback from our customers about P | Online so please feel free to contact us.

5.2 Technical Support

Technical support on the telephone is available during the following hours:
07.00 — Midnight Monday to Friday

08.00 Midnight Saturday and Sunday

Tel: (44) 0845 608 1188 fax: (44) 01483 257917

To assist the helpline in resolving your problems as quickly as possible please have the
following information to hand before calling:

e What Internet browser are you using?
e What product do you subscribe to?
* Do you have a network or a stand alone PC?

e If you are working on a network, what type is it? (I.e. Novell NT etc.)
e Which version of DOS are you using?

*  Which version of Windows are you using?

* What was the sequence of events leading up to your problem?

5.3 Customer Services

Butterworths Direct Helpline is available from Monday to Friday 08.00 - 18.00

Tel: 0208 662 2000
For calls outside the UK (44) 20 7400 2977

5.4 Training

To find out more about our comprehensive free training courses and to reserve a place

Tel: (44) 0207 400 2500
E-mail: training@butterworths.com
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