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1. Indirect Tax Online

Indirect Tax Online consists of the following sections.

• De Voil Indirect Service: Definitive indirect tax commentary, covering VAT, customs
duties, insurance premium tax, air passenger duty and landfill tax.

• De Voil Indirect Intelligence: Practical planning guidance and expert analysis of topical
issues, together with reports on new legislation and important cases

• Simon’s Tax Intelligence: Current developments in taxation, including press releases
from Customs & Excise, digests of all cases and VAT Tribunal decisions and EC material

• Simon’s Tax Cases: Full text law reports of all tax cases decided in the High Court,
Court of Appeal, Court of Session in Scotland, Court of Appeal in Northern Ireland and
the House of Lords

• Orange Tax Handbook: VAT legislation and materials updated weekly. Also includes
stamp duty, insurance premium tax, landfill tax and petroleum revenue tax

• BDO Orange Tax handbook: Concise expert commentary on indirect tax legislation

• Customs Duties Handbook:: A practitioner’s one-stop guide to customs duties

• Excise Duties Handbook.  An optional module, this book comprises reference material
on Hydrocarbon Oil Duties, Tobacco Product Duty, Alcoholic Liquor Duties, Betting and
Gaming Duties, Air Passenger Duty and Vehicle Excise Duty. EC material is also
included where relevant, with amendments fully consolidated.

• Customs and Excise Manuals: Official information on the structure and use of guidance
issued by the VAT Policy Directorate on the principles of VAT and VAT liability

• VAT & Property: A complete guide to VAT as it applies to construction, development
and investment, and to transactions in land and buildings

• Tolley's Value Added Tax: In-depth coverage of UK and EC legislation, Customs and
Excise material and relevant case law, organised by topic and arranged alphabetically

• Tolleys VAT Cases: Concise summaries of more than 3500 essential court and VAT
Tribunal decisions, from 1973 to the present. Cross referenced with Tolley’s VAT Annual

• Tolleys VAT Planning: Practical advice on achieving the optimum tax position, with
worked examples and tables of relevant cases and statutes

• Tolley's VAT Business by Business: Practical guidance on the administration of VAT in
a unique business-by-business format

• VAT & Duties Tribunal Decisions: Full text versions of approximately 5,200 VAT
Tribunal decisions, from 1973 to the present

• Halsbury's Laws C & E Volume: Comprehensive and authoritative narrative on the law
of England and Wales relating to Customs and Excise

• Tolley's Insurance Premium Tax: A practical guide to insurance premium tax, providing
insurance advisers with an authoritative source of information.
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• PWC Guide to Landfill Tax: Expert commentary on the environmental tax

• Hamilton: A comprehensive and practical guide to the process of appealing against
Customs & Excise
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2. Opening Indirect Tax Online

To access the Indirect Tax Online opening screen, select Services from the Butterworths Direct
home page (www.butterworths.com).  Then select Tax Services:

On the following screen, select the Indirect Tax Online

       

Next, enter your user name and password:

The following page will be the Indirect Tax Online homepage:
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3. Unique Features

3.1 Navigation Bar

Once you have accessed Indirect Tax Online you will see the navigation bar at the top of the
screen.  In order to access a service within Indirect Tax Online left click once on the relevant
heading.

Left Clicking once ‘Home’ from the Navigation Bar will link to the butterworths.com Home Page.
Left Clicking once ‘Indirect Tax Online’ will return to the Indirect Tax Online frontpage. There are
also links on the Navigation Bar to Tax Direct News and Tax Direct Libraries.

3.2  Sitemap

Users may also navigate Indirect Tax Online by using the sitemap.  The sitemap can be accessed
from the navigation bar.

The Indirect Tax Online sitemap is shown above.  Areas can be accessed by left clicking on the
required section.
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4. Other Information

4.1 Editorial

If you have a query about the content of Indirect Tax Online, you can contact us by telephone or
E-mail.  Simply call the Butterworths Direct help line on 0845 608 1188 and they will connect
you to the appropriate person to deal with your query.  Alternatively, you can E-mail us with any
editorial queries or comments by using the ‘contact us’ links that appear on the home page.  We
welcome feedback from our customers about Indirect Tax Online so please feel free to contact
us.

4.2 Technical Support

Support for our on-line services available:

09.00 -  17.00 Monday to Friday

09.00 – Midnight Saturday and Sunday by e-mail at:

online.support@Butterworths.com

Tel: (44) 0845 305 0500             Fax: (44) 01483 257 917

http://www.butterworths.com/content/support/techsupport.htm

To assist the helpline in resolving your problems as quickly as possible please have the
following information to hand before calling

What internet browser are you using?

What product do you subscribe to?

Do you have a network or a standalone PC?

If you are on a network what type is it? (ie. Novell NT etc)

Which version of Dos are you using

Which version of Windows are you using?

What was the sequence of events leading up to your problem?

4.3 Customer Services

Butterworths Direct Helpline is available from Monday to Friday 09.00 – 17.00

Tel: 0845 608 1188

For calls from outside the UK: (44) 207 400 2822
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4.4 Training

To find out more about our comprehensive training courses and to reserve a place.

Tel: (44) 0207 400 4639

E-mail: training@butterworths.com


