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1. THE SERVICE

All England Direct offers same- and next-day digest summaries of current cases on the All
England Reporter. This service is updated throughout the day to ensure you are kept up-to-
date with the latest cases from the House of Lords, the Privy Council, both divisions of the
Court of Appeal, all divisions of the High Court, plus cases from the Employment Appeal
Tribunal, European Court of Justice and Court of First Instance. Approved judgments are also
included, where available.

All England Direct also includes the All England Law Reports. Updated weekly, this general
series of law reports dates back to 1936, providing full text of judgments with catchwords,
headnotes and enhanced references added by our editors. Cross-references are given to
other major legal works including Halsbury’s Laws, Halsbury’s Statutes and Halsbury’s
Statutory Instruments. In addition, hypertext links enable you to jump straight to any other All
England cases referred to in the particular report, or to your other subscription services eg
Legislation Direct or The Law Reports Direct, saving you valuable research time.

The service also includes Official Transcripts, from 1997 to date in an easily-searchable
format.

The All England Commercial Cases is in the same format as the general series but contains
cases of interest to lawyers who specialise in commercial law. The archive dates back to
1999.

The All England European Cases contains judgments with headnotes and catchwords from
the European Court of Justice and the Court of First Instance, dating back to 1995.

Commentary from practitioners and academics is also included in the All England Legal
Opinion and the All England Annual Review.

1.1 CONTENTS

1.1.1  ALL ENGLAND REPORTER

The All England Reporter provides digests (summaries of recent cases) from the House of
Lords, the Privy Council, both divisions of the Court of Appeal and all divisions of the High
Court, plus the Employment Appeal Tribunal, European Court of Justice and the Court of First
Instance, on a same- and next-day basis. The service is updated on a rolling basis with cases
added throughout the day to ensure you are kept abreast of the latest developments in case
law. Approved judgments are also included, where approved for publication by the judge.
Digests from October 1997 to date are stored in a user-friendly archive with a powerful search
engine which takes you directly to the digests you need.

1.1.2 OFFICIAL TRANSCRIPTS

This extensive archive of official transcripts gives subscribers access to a wide selection of
case materials. Dating back to October 1997, the archive contains all House of Lords, Privy
Council and Court of Appeal, Civil Division cases, a broad selection of Court of Appeal,
Criminal Division cases, all Administrative Court cases, plus an extremely broad range of
cases from all other divisions of the High Court, the Employment Appeal Tribunal, Court of
First Instance and European Court of Justice. Detailed subject categorisation together with a
powerful search engine gives subscribers an invaluable legal research tool.
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1.1.3 ALL ENGLAND LAW REPORTS

This archive provides online access to: the All England Law Reports (1936 to date); the All
England Law Reports European Cases (1995 to date); and the All England Law Reports
Commercial Cases (1999 to date). The cases are clearly presented with catchwords and
headnotes summarising the judgments concisely and accurately. A powerful search engine
takes subscribers directly to the cases they need. Research time is cut even further by the
use of hypertext links enabling subscribers to jump straight to any other All England case
referred to in a particular report. This service also complements other LexisNexis subscription
services, eg Legislation Direct where the hypertext links will take you straight to the section of
the statute referred to in the report.

1.1.4 ALL ENGLAND COMMERCIAL CASES

Online access to the All England Commercial Cases, from 1999 to date, keeping you at the
forefront of developments in commercial law. Hypertext links enable you to jump straight to
any other All ER cases referred to in a particular report.

1.1.5 ALL ENGLAND EUROPEAN CASES

Online access to the All England European Cases, from 1995 to date, keeping you at the
forefront of developments in European law. Hypertext links enable you to jump straight to any
other all ER cases referred to in a particular report

1.1.6 ALL ENGLAND LEGAL OPINION

A review of recent case law with contributions from leading practitioners.

1.1.7 ANNUAL REVIEW

A companion to the All England Law Reports with commentary from leading academic
lawyers, evaluating the decisions of the courts. Subject areas include company law, contract,
employment law, family law, practice and procedure, statute law etc, providing commentary for
cases reported in the course of a year of the All England Law Reports.
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2. OPENING ALL ENGLAND DIRECT

To access All England Direct, select ‘Butterworths Services’ from the Butterworths LexisNexis
Direct home page (single click) and then left click the ‘All England Direct’ button, pictured
below.

L
All England Direct
g =

You should then be presented with the front page pictured here.

reparter | transcripts | lau reparts | commarcial | EC | carnmantary | calendar | archive | info | feedback | siterap | userguides

Search All (=xcept All England
Reporter)

l—Eﬂ

Library Search
Navigator

Harme &0

OR

Full Cite

Year Volume | T
click on the heading below to take you directly to the
£l England Law Report series | AIER -
Cite No
Month il Y

Search Options Explained

Bland v Ingram's Estates Lid
Bland v Ingram's Estates Ltd (No 2)
Cachia v Faluyi

Harris v Harris

From the All England Direct front page to move into a module point the cursor over the
required heading, wait until it changes to an Internet hand and click once with the mouse
button.

21 ALL ENGLAND REPORTER

Click on the All England Reporter option on the frontpage

Cases reported in the last three days are listed with links taking you from the case title to the

digest. If the text of the judgment is available a link will appear at the top of the digest, or you

can go direct from the reporter screen by clicking on the J symbol which appears to the left of
the case name on the reporter screen. Move the mouse cursor over the required location and
click once when the Internet hand appears.

2.2 VIEWING THE ARCHIVE

To quickly view an archive for the previous 2 months’ digests, go to the navigation bar and
click on ‘Calendar’

e To see the cases reported on a given day, point the cursor over your chosen date, wait
until it changes to an Internet hand and click once with the mouse.
e You will then be presented with a list of the cases reported with links to the digest.

To view a digest reported over 2 months ago click on archive on the yellow bar, then click on
search, this will give you two options: choose either ‘normal’ or the ‘search guide’.
Alternatively you may click on the tree on the left hand side of the screen which will allow you
to browse digests, click on the + beside the year to expand the tree to show months, then
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click on the + beside the month you want, to be shown the digests for that month, listed in
digest number order.
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2 SEARCHING

TO SEARCH ACROSS ALL ENGLAND DIRECT (including the Archive and All England
Law Reports).

On the right hand panel on the front screen, you may enter either a word to search for
anywhere on All England Direct, eg Chapati

a All England Direct - Microsoft Internet Explorer provided by LexisNexis Butterworths Tolley

| Bk Ed Yew Eiﬂma\s Help |

J<:=- a G 9B g o,
Mu _Fefresh earch Favorites  Histary Mail Print Edit

hittp: /v buttenwarths. co.ukAaller/index. htm

Search All (except All England
Reportar)

chapati G0

Library Search
Navigator

Name GO

OR
Full Cite

Year I Volume | ¥
SgrigglAHER -

Click an the heading below to take you directly to the = o I

All England Law Report
Month “|eo

Search Options Explainad

@ Reed Elsevier (UK) Limited 2003

R {on the application of Sivakumar) v Secretary of
State for the Home Dept

Royal and Sun Alliance Insurance Group plc v
Customs and Excise Comrs

[&] Searchal [ @[ [ nemet

If you are looking for a name which appears in a case title eg Camplin, this can be entered in
the box marked name, which will look exclusively for cases with Camplin in the name of the
case (ie not those which merely mention the case within the judgment). Alternatively you may
use the top box to search if you know several pieces of information about a case. This is
particularly useful if the case has a common name (eg type in rocket AND Bennett if you want
to know about a case which mentions both these words — also see below under Boolean
searching)

TO SEARCH ACROSS THE ALL ENGLAND LAW REPORTS DATABASE

Click on the ‘All England Law Reports’ option on the front page

This will allow you to search via either a normal search via the search guide. The normal
search allows you to select specific parts of the database eg if you are only interested in

commentary about a particular case, check ‘Databases selected in the list’ under ‘search
where’ click on Annual review, then holding down the control key, select Legal Opinion.

3.1 SEARCH GUIDE

The search guide is designed to help perform Boolean searches without having to remember
the operators that are required.

Click on the search guide icon and the search guide box appears.
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/3 All England Direct - Microsoft Internet Explorer provided by LexisMexis Butterworths Tolley

J File  Edit  “iew M\s Help |

j g a A4 E w
Back FM op- Refiesh sarch Favoites Hstoy | Mal  Pr  Ect

JAgdr‘@ it v, Buttermorths, co.uk fallerfindes him =] @B |j Links **

h | by all england direct

reparter | transeripts | law reparts | commercizl | EC | cormmentary | calendar | archive | infe | feedback | sitemap | userguides

search views print list help .
normal | search guide 465

Enter the word or phrase to find in any known category.

Mameis) in the case hils |
Name(s) of cour inwhich the case was heard [

Specify the Judgmeni Dale |
Qr Fick a range of dates

Mameis) of judge who heard the case |

Cafegories of case required |
Or  Pickirom alist

YWords that can appear anywhere in catchwords |

YWords that can appear anywhere in case |

Start Searching

[&] ,_,§,_|Q Internet

Fill in the appropriate boxes (search fields are optional) for example type Murphy in the
‘Name(s) in the case title’ box and bail in the ‘Words that can appear anywhere in case’
box then click on ‘Start searching’.

e The search in the following example finds two hits and the results are shown onscreen.
(The search text as shown in the result box is with the parenthesis around the search
criteria).

To view the required reference click on the blue title, it will turn grey, and then the text will
appear in the text screen. The words you searched for will appear in red text.

For information on Normal Search, please refer to the explanation on the Direct Services
User Manual from the User Guides page:

(URL:http://www.butterworths.co.uk/userguides/index.htm)
3.2 OFFICIAL TRANSCRIPTS

The Official Transcripts can be navigated using the Hierarchical Contents Display.

Additional links will be available to the Digest and the All England Law Reports. These will
be identified by the following icons at the top of the case transcript:

Point the cursor over button, wait until it changes to an Internet hand and click once with the
mouse.

3.3 SEARCH EXAMPLE
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Searching for a case naming Lloyds TSB in Name(s) in the case title and fraud in the words
that can appear anywhere in case gives a result of 4 hits.

a All England Direct - Microsoft Internet Explorer provided by LexisNexis Butterworths Tolley

2 B o
Back = & b j‘efresh‘- earch Favorites  Histary ail Print Edit

[ gd:‘ej Fittp: s bultenworths ook /allerindes htrn =l @G “ Links **

reporter | transcripts | law reports | commercial | EC | comnmentary | calendar | archive | infa | feedback | siternap | userguides

search views print list help 4" .
(1)

search results (4 total matches)

search text { {(Linyds TSB) IN TITLE) AND fraud ) search type Words appearing in the same case
search location All England Qfficial Transcripis searching through Al Text

All England Official Transcripts { 4 mafches in this database )

Official Transcripts
2001
Pearce v Lloyds TSB Bank plc [ matchi
2000
Smith and another v Lloyds TSE Bank ple; Harvey Jones Ltd v'Woolbwich ple [ mafch]
1999
Lloyds TSE Bank ple v Mesolagagiddes {a bankrupt) and anather [ maich]
Smith and another w Lloyds TSE Group Plc {7 maich]

[&] http:/gladstane buttenworths oo uk./ibs/NE T bos. dIZDEFS 7sk=AJFGIELAEbk=54/i-Dtyr=E6535hsb=1 2455 2kta=Btip=0+2 [+{[Llopds+ TS+ [ @[ [ nemet

Click on the shaded box for a range of dates and a new screen appears. Each of the down
arrows at the end of the boxes has a drop down box giving the months or years to choose
from. Click on OK to go back to the main search guide screen.

Choose Date or a range between two dates for the case

vontnthe casswas heard  [aimems - N.B. If you have selected dates the date range is
Yoarthe case was heard [15563] shown typed underneath the ‘specify the judgment

date’. Clear the date range by using the ‘cancel

End month for range of dates [no end month X date ra nge, icon
End year for range of dates  |no end year = '

0Ok Cancel changes

If the option of a ‘category of case required’ is available (this is not available for the archive
of digests), this can be used by filling in the box or clicking on the ‘pick from the list’ box.
This is a scrollable box that gives a wide range of categories to select from. There is the
option to select one or a number of categories. To select more than one category hold down
the CTRL key whilst clicking on the items selected.

Adbitration -
..Conternpt of Court
..Courts
Judiciany
Junes
Legal Aid and Advice
Tribunals
ADMINISTRATIVE (& JUDICIAL REVIEW)
AGRICULTURE
ANIMALS
AVIATION
BANKING AND FINANCE
BANKRUPTCY
CHARITIES
CIvIL PROCEDURE
COMMONWEALTH
..Channel Islands
..Commonwealth countries
..Dependencies
.Isle of Man =
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3.4 OTHER SEARCH OPTIONS

Search All
Use the Search All facility when information is required from everything on the service.

This is recommended for when your search is relatively simple eg: an unusual word or phrase,
words connected by Boolean operators and when you wish to ensure the search is
comprehensive across all the databases offered within the web service.

Enter the search words into the dialog box and press Go. When the search is completed, you
will be presented with a list of returned matches. The initial results screen will show the
datasets with the number of hits opposite, click on the one required for a fuller list of results.

Library Search

This search is best suited when the information you require does not include commentary eg
The All England Legal Opinion or Annual Review. The library search defaults to “All databases
in your subscription”. This is recommended when your search is relatively simple, eg one word
or phrase, words connected by Boolean operators or words incorporating the wildcard facility.

To use the library search, simply enter the word or phrase (remember to use the Boolean
operator in capital letters eg company AND finance, company OR finance) in the box provided.
When the search is completed, you will be presented with a list of returned matches. The
initial results screen will show the datasets with the number of hits opposite, click on the one
required for a fuller list of results.

Search Guide
Use this search facility when the information you require is known to be related to a case.

Fill in the appropriate boxes (search fields are optional) for example type Murphy in the
'Name(s) in the case title' box and bail in the 'Words that can appear anywhere in case'
box then click on 'Start searching'.

Navigator

Use this search if you know the case citation. It is necessary for the entire citation of the case
being searched for to be known before using Navigator. NB You must enter the starting page
number rather than a page number within the report, otherwise it will show no results

Boolean Searching

All England Direct also allows you to use Boolean operators and combinations of them eg
(crime NOT murder) IN CATCHWORDS. NB The Boolean operator must be in caps. The
terms are: ‘AND’ ‘OR’ ‘NOT’ ‘IN TITLE’ ‘IN JUDGE’ ‘IN CATCHWORDS'’ ‘IN DATE’ ‘IN
SOLICITOR'.

Wildcards may also be used, either on their own or in conjunction with boolean connectors
denotes any character or number of characters, while “?’ denotes a single character eg
‘La?der IN TITLE’ will find cases with ‘Lauder’ and ‘Lander’ while ‘La*der IN TITLE’ will find
Lavender, Launder, Lauder, Lander etc

4, UNIQUE FEATURES

4.1 THE NAVIGATION BAR
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re ar | transcripts | law reports | commerclal \ comrmentary | calendar | archive | info | feedback | siternap | userguides

The navigation bar for All England Direct is shown above.

To return to the All England Direct home page simply click on All England Direct on the top
left of the navigation bar.

4.2 THE SITEMAP

Users may also navigate All England Direct by using the sitemap. The sitemap can be
accessed either through the navigation bar within Information Archive or within the Site
Information section.

| A1l England Direct |

—All England Reporter | - Commentary | - Feedback
— Official Transcripts | Legal Opinion | yger Guides
| All England Law Reports | Annual Review
| All England Commercial Cases | CAendar |

- Search Archive |

— All England European Cases |

L Information | Search Options Explained

The All England Direct sitemap is shown above. Areas can be accessed by left-clicking on the
required section. The subscription areas are shaded and labelled.
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5. OTHER INFORMATION

5.1 EDITORIAL

If you have a query about the content of All England Direct you can contact us by telephone or
email. Either call the LexisNexis Butterworths Direct Help Line on 0845 608 1188 and they will
connect you to the appropriate person to deal with your query or e-mail us (editorial queries
only) at:

allenglanddirecteditorial@lexisnexis.co.uk

We also welcome feedback/suggestions for improvement from our customers about All
England Direct so please feel free to contact us at the above e-mail address.

5.2 TECHNICAL SUPPORT

Support for our on-line services available:

09.00 — 17.00 Monday to Friday
08.00 — Midnight Saturday and Sunday by e-mail at:
Tel: (44) 0845 305 0500 Fax: (44) 01483 257 917

pnline.support@butterworths.com|
ttp://www.butterworths.com/content/support/techsupport.htm|
To assist the helpline in resolving your problems as quickly as possible please have the
following information to hand before calling
What internet browser are you using?
What product do you subscribe to?
Do you have a network or a standalone PC?
If you are on a network what type is it? (ie. Novell NT etc)
Which version of Dos are you using
Which version of Windows are you using?
What was the sequence of events leading up to your problem?

5.3 CUSTOMER SUPPORT
Butterworths Direct Helpline is available from Monday to Friday 09.00 — 17.00

Tel: 0845 608 1188
For calls from outside the UK: +44 020 7400 2822

5.4 TRAINING
To find out more about our comprehensive training courses and to reserve a place.

Tel: +44 020 7400 4639
E-mail: training@butterworths.com|
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